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Business Interactions MIHMS A

Introduction

(- )
New more effective methods of
Interaction will be available with

MIHMS that promote user self service.

*PROPERTIES

*Allow user to leave interaction: After viewing all the steps @ Properties... ‘ ‘ @ Edit in Engage
*Show ‘Next Slide’ Button: Show upon completion . ;

*Completion Button Label: Next Slide




Today’s Agenda 11/12/2009

v Project Overview
v Business interactions with MIHMS

v Electronic Data Interchange (EDI)
Overview

v Companion Guide Review
v EDI Testing Overview

v EDI Help Desk Support

v Question and Answers




Project Overview




MIHMS High Level Implementation Objectives

v Implement a federally certifiable system to

receive higher federal match rate

e Health Insurance Portability and Accountability Act of
1996 contains national standards for the protection of
health information

e National Provider Identification (NPI) compliance
v Ensure accurate and timely claims processing

e MaineCare processes 8.4mm claims each year for
Maine’s Medicaid program and related State Only
Programs (i.e. Maine Eye Care)

e These claims represent $1.5 billion in Medicaid
payments

v Implement critical missing functionality from the

current system

e Examples are for Third Party Liability, processing for
Medicare crossover claims and Program Integrity
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Schedule

Phase IA Go- Live

PHASE 1 (Re-enroliment)

Phase 1 System Implementation

Phase 1 Provider Re-enrollment

PHASE 2 (MIHMS)

Detailed System Design
Development
System Integration Testing _

User Acceptance Testing _

Local Codes

Data Hub

3101//2010 4P

‘ Milestones




Purpose of Today’s EDI Presentation

v To provide resources and information
about processing EDI transactions with
MIHMS

v To encourage participation with EDI

v' To identify barriers to successful
implementation

v To listen and document participant
questions




Business Interactions with MIHMS

v Electronic Data Interchange (EDI)

— Requires Trading Partner agreement and
successful EDI testing completion

v Direct Data Entry (DDE) Web Portal
— Requires Trading Partner Agreement

v Direct Connection
v Automated Voice Response System

v Paper Claim Submission
— Billing instructions currently in Unisys review
— Will be posted to the website
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Portal User Group Access Matrix

Function-Activity/User Group Provider | Clearinghouse |Billing Agent

Claim Entry

Eligibility Verification

Claim Status

Authorization

Referral

PCP Roster

Custom Member Roster

Payment Status

Provider Status Page
X12 Exchange

X| X[ X| X[ X]|X|X[X]X[X]X

Secured Document Libraries

Provider Maintenance

Trading Partner Maintenance

Web Chat

X| XX X[ X X[ X[X]|X[X]|X|X]| X]| X




MIHMS Changes -Not Exhaustive

v Changes that may have data system impact.

National Provider Identifier structure

Will accept multiple J-code/NDCs per claim for both
professional and institutional claims

HIPAA compliant codes will replace local codes
FQHCs, RHCs and Dialysis will move to 8371

Claims for members that are assessed a cost of care will
move to monthly billing and payment

Will support electronic processing of Medicare A/B

RUG billing methodology for Nursing Facilities
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EDI Process Overview

p
' Trading Partner Registration (One Time)

*Billing Providers-post enroliment;
*Billing Agents- after Provider approval by MaineCare
eClearinghouse any time

s M

Submitter must complete testing (One Time)

eMust have Trading Partner ID
eMust successfully submit 3 test files for each transaction type

. D,

Submitter uploads files through the MyHealthPas
portal

eAlternatively through Direct Connection
\ -

Transaction processed
*Received, Loaded, processed, results

'

Submitter reviews responses and downloads
response files

eProvider directs receipt of the 835
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Home Page

v https://mainecare.maine.qov
v Trading Partner Registration

v Companion Guides

- https://mainecare.maine.gov/Companion%?2
OGuides/Forms/Publications%20View.aspx

Powered by UNISYS

MaineCare Servicas LA -
B - T AR @ Health PAS-Online
An Oftice of the Deportmmnd of 4

Moo h and Moumon Serrices

ome | Tradeng Partner

# Provider Ervoliment
¢ Rosume Your Ervoliment
= Chedk Satus of Ereolimant Agplcation
2 Ok OF State Provider Ervoliment

Non Medcaid Provider Ereoliment

s Provider Martenance will be avalabls n September
2009

@ Mare Secetary of State
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https://mainecare.maine.gov/

‘2 Welcome to Health PAS-Online - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

@Back A -\_;,l @ @ :;j pSearch *Favurites @ EEZT ; [f;' M |_J ﬁ 'ﬁ

. Address |@ https: ) fmainecare. maine, gov/Companion ¥ 20Guides /Forms/Publications%a20iew, asp V| G0

Powered by UNISYS Signin @

o

MaineCare Services ﬁ b @ Ty T - | This List |

An Office of the Deporiment of
Health ond Human Services

Companion Guides
EDI 4010A1 Companion Guides

Home

Lists Publications ¥iew - I

= Mews for Providers Type  Title Publication Date

= Provider Enrollment W) 270 Eligibilicy Benefit Inquiry 11/542009

Documents T 270 Eligibility Benefit Inquiry 11/5}2009

= Enrallment Guides LIW_I_] 276 Claim Skatus Request 11)5/z009

Frequently Asked Questions l| %] 276 Claim Status Request 11512009

= Trading Partner Guides @ £78 Health Services Review 11/5/z009

= Provider Enroliment Training 1 F%] 278 Health Services Review 1152009
Videos W) 837 Dental

Setjgsinie ) Gl T 537 Dental 11/5/2009

@] 837 Institutional 11/5/z009

T 537 Institutional 11/5j2009

] 837 Professional 11)5/2009

T 537 Professional 11/5}2009

e.g Statement

@Dune é ﬂ Internet
C e SER a1




MyHealthPAS — Provider

Powered by UNISYS

MaoineCone Services

kv Dl il b Dopasrtmred ol
Plaalth sl B s Joivtres k.

Prowider

# Home
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Erurt Frivesrd
Uiprdals Do e g ipba
Wbl

A Tile Ewabiange
NAT Wiphoaed
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Sevvice Baview (1780

* Reparin
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Ll Submeien
lirmn sl
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Husage Users
Faprenl B wnlesd
PR B
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Demegraphic Updatns 8 TPA

ﬁ Health PAS-Online

Arnound ements

There are no annourcemnants from the Health Plan 3t this time

File Exchange

Waelcoms:, ROBERT ABLE to the Provider Module:

Lt ffoidind: 080009 42730 PR

X welp I.ﬁ Glemary

ek Links
Membar Roster
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File Exchange & Submission

v’ X12 Upload

— Browse the local computer or network to locate the
appropriate files to be submitted

= File Exchange
B w12 Upload

" Archive Search

" Download Requests

Select a File to Upluad:l Browse |
Uplovzcd I
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Trading Partner EDI Testing Status

v File Exchange

e All trading partners must be authorized to submit
production EDI transactions

e Any trading partner may submit test EDI transactions.
e Authorization is granted on a per transaction basis

Trading Partner Status.

User astwigg
Trading Partner ID IDTRIDOO001
Entity Type Provider

Associated Providers.

MNP Fed ID PDF RA 835
ABC Hospital 1000000001 999999399 x This Web Account | =
XYZ Health Center 1000000002 BBEEBEBBBEE x Web MD
EDI Testing Status.
Version Description

B37P D04010X098A1 Health Care Claim - Professional
270 004010X092A1 Health Care Eligibility Benefit Inquiry
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Archive Search

v The Archive Search provides a method for display
and to retrieve responses to:
— inbound X12 transactions and reports
— outbound only X12 files such as 835s

= File Exchange
B w12 Upload

" Archive Search

" Download Requests

Payrmenk IC:
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List of 837 Submission files

v' Each sub category is a search that pulls up
all the files of that type.

v An example below illustrates the result of
clicking on Claims (837) returning twenty |= .. cxchande
of the newest submissions. " %12 Upload

® Archive Search

" Download Requests

Submiiiien File Same Fulernis iien Dake

u
IOTRIDON001 7- Test (il ad-2484 G121 {009 9103 16 AM P
chamtast 7o, bet-3010 SID0j2009 1: 18112 PM 000001002 T
chaarnk ek, paes, o, ot - 300G SI2012009 1:09:45 PM OoDOOLoaL T
claimbest mos, o, dst- 2561 61902009 54 FM OO00O1L00L T 73488 Dcrwrriod Al
claamtest zoe, edl, dat-2553 S119 5009 3231110 PM ooooOL00L T
T
T

et drh s, e, Gl - 5 ) B 19009 225152 FM TR0 L e |

cluimbest. roe . ad dat-2440 SP19 2009 10:446: 32 AWM DO0001001

Download
button
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Download Requests

= File Exchange
® 12 Upload
® Archive Search

" Download Requests

Download Requests

Refresh |

Mo Records found. Please refresh !
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Account Maintenance

= Account Maintenance

| ]
Health PAS Online > User Maintenance = Provider Associations MenzeE Lsens

n 2 2 _no
Provider Associations

® Recet Password

The following billing providers are associated with this tradin;g Ear‘tner account, Add additi . Update Dermographics
billing/pay-to provider records by selecting the "Add Provider button, Billing provider

associations must be established to use the direct data entry formis and provider maintenance
features of Health PAS Online, By default vour remittance advice(s) will be dalivered to vour
online accountin POF format, If Eu:-u wizh to receive a physical copy by mail, deselect the check
box below under the heading ‘POF RAY Enable access to the 335 remittance advice by zelecting
an available delivery locatian from the menu, Available choices include "My Account’ an
registered billing agencies and clearinghouses, If choosing a I:uiIIin?c agency of clearinghouse,
please verify the entity is prepared to process your 3335 befare making the selection,

Provider Mame: ME LT, IMND PODIATRY Provider ID: 1 295734085
FED ID: 432471100 PoE Ra:

s oldhammer Associates
Cancell Update I

Provider Name |ProviderID/NPI  FED ID PDF 835 Action
RA
ME 1T, IND 1795734085 432471100 izoldhammer Edlit...

PODIATRY fAssociates Delete. |
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Account Maintenance-Update Demographics

Account Maintenance = Account Maintenance
— Update Demographics " Manage Users

® pProvider Associations
® Recet Password

" Update Dermographics

The Trading Partner may update some of the trading partner demographic information
provided during initial registration.

Update Demographics

Mame:CC_8371-2 HOSPITALZ
Address: Test
City: Reston
State:¥A
Country: USA

Email: dinesh.muthuraj@unisys.com

Edit Cancel
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Contact Options after Go-Live

Contact Us

=l Contact Us
- Web Chat m web Chat
*  Web Chat with the Call Center ® Email
« Submit e-mail questions m Contact Info
* Request a call back
— Email

— Contact Info

First Mame ML Lask Mame

REASCN TAG

| [
REASCN CODE

| [

Iame

[ =

Telephone Mumber

Tefaphene aumber most be i tot-tea-rerr fommar

Additional Information

& web Chat © Callback Submit |
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Electronic Data Interchange Types

EDI Transaction Types

Type In- Out- EDI Responses
bound bound* For Inbound files and
available for the Trading
Eligibility Benefit 270 271 Partner
Technical TA1
Claim Status 276 277 Acknowledgement

Dental, Professional & 837 :
Institutional Claims Functional 997

Acknowledgement

Remittance Advice 835
Application Advice 824

Health Services 278 278
Review (PA/Referral) : D
Business Rejection BRR

*No companion guides planned for Outbound Report
transactions
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Companion Guide Overview

v General overview
- HIPAA mandated version 4010A1 from October 2002

v Sender ID and Receiver ID
— Sender ID = Trading Partner ID
- Receiver ID = ‘"ME_MMIS_4UNISYS’

v NPI and Atypical Provider ID(API)
v Service Facility/Location Segments

- NM1 - Name
- N3 - Address
- N4 - City/State

— REF - Service Location ID
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EDI Testing Overview

> Will be available via Online Portal after

Trading Partner Registration
- Planned for early January

> The testing process is self service with
automated responses and e-mail
confirmations
— Up to 4 responses for each file submission
e TA1 Technical Acknowledgement
e 997 Functional Acknowledgement

o 824 Application Advice
e BRR Business Rejection Report
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Sample EDI 837 4010 file

(Header record
contains a “P”
for production
files or a “T”
for test files

ISAWDOw wOow WZZWF45001153 WZZHME_MMIS_4UNISYSWOELZ10%1219%0%004 01 *000000510%]1wpH
GSYHCH A4 50011 53 %ME_MMIS_4UNISYS®20081210%1219% 5] 9% *004 01 009741~

STHE37*000000001~

BHT*0019%00%PESS1IE* 2008121 0% 21 9% CH~

REF*87%004010x097A1 ~

MM1*4]1%2%GREEN FALLS DEMTAL GROUP®WHHWARWTFLL001153~
PER¥IC*SREEM FALLS DENTAL GROUPYTE%1E666270015~
MML %4 Q¥ 2HME_MMIS_4UNISySH¥* ¥ ¥4 a%44 5454761~
HL®W1®®20%]

PRV¥BI®ZZ%1 22300000~

MML¥B5 T *RICH®L . M, ¥*H RG] 2344 56782~

M3*GREEM FALLS DEMTAL GROUP®ZZ00 E. 17TH 5T.~

M4 *GREEM FALLS*ME*E3404~

REF¥1D%002460300~

REF¥EI%*820391115~
HI W28 WD 04
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EDI Testing Overview

> Providers are approved for electronic

transmission if:
- they have a valid TPA account ID and

— have submitted a minimum of 3 error free files that contain at
least 15 transactions

> EDI provider testing/approval is:
— for Inbound transactions
- independent for each transaction type

— Based on the X12 4010A1 version for all transactions
e QOctober 2002
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VANSs and Clearinghouses

v'In addition to the portal uploads VANS and
Clearinghouses have the option for Direct

Connect.

— Unisys supports TCP/IP Connections for Value Added
Networks (VANs) and Clearinghouses

— VANSs and Clearinghouses are required to provide a
telecommunication circuit from their facilities to the

Unisys Data Center in Reston, Virginia
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EDI Help Desk Support

v Encouraging and supporting the use of EDI
transactions

v Trained EDI Help Desk support
— Assist with EDI testing and troubleshooting

— Assist with scheduling Clearinghouse
connections

— Will assist with MaineCare specific issues

— Planned Availability 12/14/2009

e 8:00 am - 5:00 pm, Monday - Friday

e Phone #: To be announced upon availability
e E-mail: To be announced upon availability

e Web chat: Available at Go live
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Questions

v Do you have any questions?

v'Any suggestions that will help you
with EDI preparation

Thank-you for your interest today!




